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What’s Happening

* Help Desk Support

— Assist New Users
e ~10 new users/month (118 since 6/1/2006)
e Jerry sends welcome email

— Referencing AQS setup webpage

(http://www.epa.gov/ttn/airs/airsaqs/agsweb/aqswebsetup.htm)

— Instructions on:
» Installing Java J2RE runtime environment
» Obtaining initial AQS password from Call Center



What’s Happening

e Help Desk Support

— Password / Account Issues



What’s Happening

— EPA Call Center (Level 1)
o Assists new user with first time login

e Help with getting the Java J2RE
Installed, disabling pop-up blockers, etc.

« Explain the AQS/CDX password
synchronization process



What’s Happening

e Help Desk Support
—Password / Account Issues

e Number “1” Problem
—43% of total tickets

e Password Resets
— 723 since June 2006

e Account Issues
—45 since June 2006



Helpline Support
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What’s Happening

« \What’s been done In the past?

—Reduced # of passwords from 4 to 2
» Single sign-on for EPA applications is coming

—Implemented password synchronization
—Developed password reset software




What’s Happening

e Two new “advance” notice emails

—First: “Your password will expire
sometime In the next two weeks”

» 2 weeks notice
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Password Expiration — 2 weeks notice

Oracle Database User Ta | B Chuck :heliRTRIUSERAUSEERS
<oracle@suffolk.tpnc.epa.goy> r
06472007 12:02 P b
Subject Your pazsword will expire sometime within the next 2 weeks

At the recquest of our user comrmunity, we are sending this email notice when we see that your password will expire =oon.
We realize sowme of you probably already know this and are just waiting until closer to the expiration date to make the
change., (We do that, too!]l In that case, please just ignore this ewail. At most, you should see thiz emaill a couple
of times every 3 months.

If vou will not be uzing AQ3 anvioore, please let us or your Regional EPA repregentative know so we Can wark your
account ilnactive, [You can find the phone nunber of your Regional EPL representative at
http://wuw.epa.gov/air/data/contrgn, html.)

If vou do plan to use the AQS application or Discoverer with AQS, please go to this address to log-on to the
application: http://www.epa.gov/oen/airs/siczags/agsvebh/agavebyarning. htin, Onee there, click Adwin on the menu, then
Zecurity on the drop down menud., The bottom half of the User Profile tabh provides the place to change your password,
If wou will he submitting dats or transferring files, be sure to syhnchronize your CDE password after you have changed
your LQS password. (Log-off and then back on before synchronizing.)

If wou don't remewmber your password, or hawve other problems logging on, please call the Help Line at 1-566-411-4EPA
[1-866-411-4372) .

Thanks

[Please not not respond to this email.)
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What’s Happening

—Second: “Your AQS user account
will be REMOVED within 30 days”
» 30 days notice
» Password expired > 8 mo.s (240 days)

» If no action - User’s access IS removed
& user must re-apply for access to AQS

12



Account Removed - 30 days notice

Oracle Database User To B Chuck lsbel/RTPIUSERPAUS@ERL
<oracle@zuffolk.rtpnc.epa.gov> -
D6M472007 12:00 P .
Subject [Your 405 uzer accountwill be REMOVED within 30 days

Lecording to our AQ3 database, your account is now locked. (The most common reason for this is because your password
expired over 8 months ago.)

If you will not be using AQS anywore, please let your Fegional EPA representative or us know so we can mark your
account inactive and yvou will no longer receive these emails.  (You can find the phone numkber of your Regional EPA
representative at http://uww.epa.gov/air/data/contrgn. htwl.)

If wou do plan to use the AQ% application or Discoverer with AQ3, wou will need to call the Helpdesk at 1-866-411-4EFPA
[1-866-411-4372) to have your password reset and your account unlocked. (No one in the AQS group can do this for you.
Please call the Helpdesk.)

Lfter doing so, please go to http://wyw.epa.gov/ttn/airs/airsags/aqsveb/ agawebsetup. htin to complete the setup steps
inew as of 25 Nov 06) and then log-on to the application.

Once you've logged on to the LQ3 application, click Adwin on the menu, then Security on the drop dowvn mwenu. The hottom
half of the User Profile tab provides the place to change your password. If you will be submitting data or
transferring files, be sure to synchronize your CDX password after you have changed your AQ3 password. (Note that you
should change your AQS password first, log-off of AQ3, log back into L3 and then synchronize your CDE password. )
Thanks

{Please do not reply to this email.)
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What’s Happening

e Two new “Account Locked” emails
—First: “Failed PWD Attempts”

»Attempted log-in 4 times with
Incorrect password

—Second: “Account Inactivity”
»Falled to log-in >90 days
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Account Locked — Failed PWD Attempts

Oracle Database User Ta

s <oracle@suffolk.fpnc.epa.goy> A
OR/0212007 06:45 Add

b

Subject

aetalgo@agm.coknotn.ug

B Tom Conklin/RTRUSEFPAUSEERS,  Michael HamlinRTHS
B Chyck [sbellRTRPIUSEPAUSRERS, B Tami LaPlante/RTFIL
Sanjal SinghRTRLSEPAILISEERA

Your AQS account is locked

L3 TUser,

our records show that your AQS user account has been locked dus to "Failed PUD Attewmpts.”
enerally, this security action occurs when an AQ05 user has attempted to log into AQ3 four

times with an incorrect password.

Please contact the EFA Call Center (1-866-411-4372) to have your account unlocked.
If you feel the locked condition mway be the result of a security breach (i.e., someone trying to
log in using your user-id/password) then choose option 1 on the EPL Call Center's phone message

to report the security incident.

Thank you.
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Account Locked — Account Inactivity

Oracle Database User To | shoeske@brightok.net

<oracl folk.tpnc.epa.gov>

OFRRE ik finCena Qo ¢ | BTom ConkinRTPIUSEPAUSEERS,  Michas! HamlnRTPUSEPAUS@ERA,
(413072007 06:43 AM B Chuck lsbeliRTRIUSERAUSRERS, B Tami LaPlante/RTRUSEPALISRERS,
Sania SinghRTPIUSEPAUS@ER

bee

Subject |Your A0S account is locked

05 Tser,

our records show that your 403 user account has been locked due to "leecount Inactivity™,
Generally, this security action occurs when an LQS user has not logged into LQS within the past 90 days.

Please contact the EPL Call Center [1-866-411-4372) to have your account unlocked.
Should vou no longer need access to AQ3, please contact your Regional AQ3 contact to be taken out
of the system. After one year of inactivity, your account will he closed and you will need to

re-register to regain access to AQ3.

Thank you.
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What’s Happening

e Help Desk Support

— Other Support Issues
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What’s Happening

* Help Desk Support

—Other Support Issues

* 1,803 since June 2006

—Data Submission

—Data Retrieval
—Connectivity / Installation
— Software Problems
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What’s Happening

e Help Desk Support

—Beyond AQS
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What’s Happening

e Help Desk Support
—Beyond AQS
e Discoverer

 AirData Public Web Application
 AQS Data Mart
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What’s Happening

e Help Desk Support

—AQS Evaluation Trends

* How you have rated User Support for
the past several years

» Here are a subset of the questions

21



AQS Evaluation Trends (1 of 3)

AQS evaluation results from AQS Conferences (2003 - 2006)
Part 2 - Customer Service / AQS Help Line

E==> 11. Would you say your treatment, when talking to the EPA Call Center (Level I) Help Line staff, is courteous and professional?

Almost never ( Sometimes | Half the time Usually (4) Almost always (5)

2003 0 2 0 28 21 Average: 4.3
2004 1 14 32 Average: 4.6
2005 16 25 Average 4.6 {better
2006 11 39 Average; 4.8

E==> 12 Would you say your treatment, when talking to the Level 2 Help Line staff, is courteous and professional?
(Question was not asked in 2003)
Almost never ( Sometimes | Half the time Usually (4) Almost always (5)

2004 9 38 Average: 4.8
2005 12 31 Average; 4.7
2006 9 38 Averagg 4.8 {better

13. Level I now has the ability to resolve most password issues. When you call the EPA Call
Center (Level) Help Line with a password problem, was Level | able to resolve it?

(Question was not asked in 2003)

Almost never ( Sometimes | Half the time Usually (4) Almost always (5)

2004 1 3 14 24 Average: 4.4
2005 2 16 22 Average: 4.5
2006 13 % Averagd 48] 1OELLET
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AQS Evaluation Trends (2 of 3)

15. When you call the EPA Call Center (Level ) Help Line with a non-password issue that requires follow-up, are you
contacted again within 24 hours?

Almost never ( Sometimes (Half the time  Usually ' Almost always

2003 1 16 7 23 4 Average: 3.3
2004 1 5 23 12 Average—4-1
2005 2 2 20 19 Average; 4.3
2006 3 20 21 Average; 4.4 {better

16. For those calls that were not resolved during your initial call, were you given a tracking
number (from the Remedy system) for future reference?

Almost never (Sometimes (Half the time| Usually | Almost always

2003 15 9 7 12 7 Average: 2.7
2004 2 11 29 Average-4.6
2005 1 1 13 24 Average; 4.6
2006 1 7 21 Average; 4.7 {better

17. When you call the EPA Call Center (Level I) Help Line during their normal operating hours, what portion of the time do
you get voicemail rather than a person answering the phone?

Almost never ( Sometimes (Half the time Usually Almost always (5)

2003 13 15 14 10 0 Average: : (low score is better)
2004 27 9 5 1 2 Average; 1.7

2005 24 13 3 2 Average; 1.7

2006 22 14 4 2 4 Average: 2.0 {bEtte r
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AQS Evaluation Trends (3 of 3)

19. Do you feel the Level 2 staff is knowledgable enough about AQS to either assist you with your problem

or quickly determine that the issue needs to be elecated to Level 3 or IMG?
(Question was not asked in 2003 and 2004)

Almost never ( Sometimes (Half the time Usually (4) Almost always (5)
2005 1 1 22 18 Average; 4.4
2006 1 21 23 Averagg 4.5

20. We added after-hours support (5:00 to 6:30 pm ET, M-F) based upon request at the 2003 conference.

Are you pleased with the after-hours support?

Almost never ( Sometimes (Half the time Usually (4) Almost always (5)

2004 1 12 10 Average: 4.4
2005 1 1 3 9 19 Averagg 4.4
2006 2 1 13 17 Average: 4.3

m==) 21. Overall, how would you rate the technical support you get from the help line?

Very Poor (1) Poor (2)  Fair (3) Good (4) Very Good (5)

2003 2 2 17 24 8 wverage: 3.6

2004 1 4 23 18 Average: 4.2
2005 3 18 19 Average; 4.4
2006 1 18 32 Average; 4.6

{better

{worst

{better
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What’s Happening

e New User Orientation
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What’s Happening

 New User Orientation
— Presented Monthly since Jan. 2006

— Goals

e Provide introduction to AQS and the resources
available (user support, TTN webpage, etc.)

— Hosted by User Support (Level 2)
e Pamela Mclintyre

— Using web conferencing (Webex)
— Avg. 5 participants per month
— <50% participation of new users
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What’s Happening

 Q&A Session for Tribal Users
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What’s Happening

e Q&A Session for Tribal Users

—Opportunity to ask AQS related
guestions and get answers

—Session lead by User Support (Level 2)
e Tom Lewis

—Using web conferencing (Webex )
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What’s Happening

e Q&A Session for Tribal Users (cont)

— 15t session - May 16, 2007
e 12 attended + ITEP & OAQPS

e Great reviews
—100% would recommend to other tribal users

—100% said their questions were answered to
their satisfaction

—2"d session - July 18, 2007
—Considering a Q&A for all users
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Presentation Topics

e Helpline Support



S A

Helpline Support

Level 1 (EPA Call Center)
Level 2 (Client Services)
Level 3 (Database Services)
CDX Helpdesk

NADG




Helpline Support

1. Level 1 (EPA Call Center

'HELP |
\WANTED




Helpline Support (cont,)

Level 1 (EPA Call Center)

— First line of support
— Responsibilities
» Take your call
» Open a ticket with tracking number

— Resolve general problems such as:
» Reset passwords
» Basic AQS Application problems

— Transfer unresolved problems

1-866-411-4EPA (Hrs6am -9 pm ET)



EPA Call Center Team

~ (Located in Chantilly, VA)

APPTIS

1st: Debra Velasquez, Director, Inder Singh (not shown)
2nd: Felecia Prince, Marion Shelton, Florence Poole, Kecia Salmon

3'd: Willie Williams, Sunil Vasan, Susana lturregui, Arnold Dixon
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EPA Call Center Team

(Located in RTP, NC)

Troy Paylor and Rosetta Jones
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Helpline Support

2. Level 2 (Client Services)

'HELP |
\WANTED




Helpline Support

2. Level 2 (Client Services)

— Primary support for AQS

— Provide support after 5pm ET
— Present New User Orientation Monthly
— Present Q&A Session (bimonthly?)
— Document/Report Outages Monthly

(Hours 8:00 —6:30 pm ET)



Client Services (Level 2)
(Located in RTP, NC)

L-R: Ed Peckham, Tom Lewis, Pamela Mcintyre, Ryan Boudreaux
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Helpline Support

3. Level 3 (Database Services)




Helpline Support

3. Level 3 (Database Support Services)

* Primary support for the Oracle database
environment
— Oracle Data Base Administrators
— Add new users to an Oracle account
— Generate the new Password/Account Emails

— Specialized support for Help Line
» Problem password resets [‘ ’”

» Incorrect user roles




Database Support Services (Level 3)

-

(Located in RTP, NC)

o =
B

Sanjai Singh Tom Conklin
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Helpline Support

4. CDX Helpdesk

'HELP |
\WANTED




Helpline Support

4. CDX Helpdesk

 When to call CDX?
— Registration Issues
— Mailbox 1ssues
— Password Issues
— File transfer 1ssues

1-888-890-1995 epacdx@csc.com




Helpline Support

4, CDX Helpdesk (cont.)

—What if I’m not sure which
Help Desk (AQS or CDX) to
call?

—\When in doubt......

e Call the EPA Call Center!
— 1-866-411-4EPA

diy)

(2



CDX Helpdesk

L-R: Ricardo Legaspi, Joanne Talbert, Michael Semeniuk, Helpdesk
Mgr, Angela Carroll, Charles Simons, Adrienne Hood (not shown)
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Helpline Support

'HELP |
\WANTED|

5. NADG




Helpline Support

5. National Air Data Group (NADG)

o User registration (user’s profile)
— Regions fax to (919) 541-7674
— Attention Jerry Husketh/Virginia Ambrose

e Assigning new screening groups
— Email to Jake Summers (summers.jake@epa.gov

« Reference table updates
— Email to Jake Summers

o Data questions/issues/policies/regulations, etc.
— Email to Jake Summers

e Precision & Accuracy Software/lssues
— Email to Bill Frietsche
47



National Air Data Group

Front Row: Nick Mangus, Jean Taylor, Jonathan Miller, Martin Husk, Bill Frietsche
Back Row: Bonnie Johnson, Chuck Isbell, Jake Summers, Jerry Husketh, Ed Lillis,

Michael Hamlin, Virginia Ambrose
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&

National Air Data Group

Call the Air Quality System Office: 915 541-5506

Fax: 919 541-7b/4

Ed Lillis (lilli=. edEepa. gov]

Yirginia Ambrose (ambrosevirginiagepa. qov)
Bill Frietsche (frietsche. bill&@epa. qov)
Michael Hamlin (hamlin. michagl@epa. gov)
Jerry Husketh (husketh jerry@epa. gov)
Chuck Isbell {isbell.chuckepa. gov)

Bannie Johnson {johnson bonnie@epa. gav)
Mick Mangus (mangus.nick@epa.qov)
Jonathan fdiller (miller. jonathan@epa. gav)
Jake oummers (summers.jakefepa. qov)

419 5415567 Group Leader
4919 541-6454
49159 541-0451
419 5416232
4919 541-6449
919 541-6445
919 541-2469
419 541-6544
4919 541-7733
919 541-66%5 Team Lead
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Presentation Topics

e AQS TTN Website
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AQS TTN Website

— Don’t forget about this resource! (Lot’s of good stuff!)
e User Manuals & Guides

 Training materials (Online & classroom modules)
— AQS, P&A, Discoverer, New User Orientation, etc.
— “How to’s” provided by Wendy McDougall, Region 1

FAQs

Registration forms

Data files for download
Reference Table Codes

Work file & transaction formats
Hyperlinks to other websites

www.epa.gov/ttn/airs/airsags
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AQS TTN Webpage (www.epa.gov/ttn/airs/airsaqs/

D S7a
e Eom

System Overview

Applications

AQS Web

AQS Discoverer
Web

Manuals & Guides

Requesting AQS
Data

Precision &
Accuracy Data

AQS Conferences

Frequent
Questions

Memos
User Registration
Training

User Support &
Agency Contacts

Related Links

Recent Additions | Contact Us | Print Version

Technology Transfer Network
Air Quality System (AQS)

seacn|  |em

EPA Home = Technology Transfer Metwork = Air Quality System

The Air Quality System (AQS) is EPA's repository of ambient air quality data. AQS stores data from
over 10,000 monitors; 5000 of which are currently active. As discussed in more detail elsewhere
State, Local and Tribal agencies collect the data and submit it fo AQS on a periodic basis.

This area is primarily intended for direct users of AQS, i.e., those in the state, local and tribal
agencies and within EPA who load data info the AQS database or use data from this database for

analysis

Svystem Overview - Brief
description of the purpose of the Air
Quality System.

Manuals & Guides - AQS Manuals
and User Guides available for on-
line browsing or downloading
including the AQS Coding Manual
Data Dictionary, Input Transaction
Format, and User Guides.

Preci n & Accuracy Data - Brief
description of the difference
between P & A data and other AQS
data, and spreadsheets to generate
P&A data in data input transaction
format.

Freguent Questions - Questions
and answers about AQS, sorted by
topic.

User Registration - Steps fo obtain
an AQS User ID. Generally, only
personnel from federal, state, local,
or tribal agencies providing data to
the EPA or analyvzing that data for
their agency may register

Contacts - Contact information for
AQS and CDX help, EPA
headquarters and regional staff as
well as state/localtribal
representatives

Applications - Pathway to the AQS
application and the ad hoc query

tool, Oracle Discoverer. (For
registered users only) Release Registration
notes are also found here
Requesting AQS Data - How to get
data from AQS if vou are not a

registerad AQS user or you need

detailed data for yvears prior to 10

vears ago. There are also links to

over 100 files with national data for
downloading

AQS Conferences - Information
about an upcoming conference and
handouts from the previous
conference. These conferences are
generally held once each vear

Memos - Memos and E-mails
generally sent to all registered AQS
users. (Release notes for the AQS
Web application are found via the
AQS Web Change Log page.)

Training - Schedule of upcoming
training sessions and training
materials available for downloading

Related Links - Links to other sites
that have information related to Air
Quality

AQS Frequent Questions | Technology Transfer Metwork | Air & Radiation

U.S. Environmental Protection Agency

EPA Home | Privacy and Security MNotice | Contact Us

Last updated on Tuesday. January 23rd. 2007
URL " http /fwww epa gowttnmaini/airs/airsags/
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AQS TTN Webpage (www.epa.gov/ttn/airs/airsags/manuals/manuals.htm)

(*J¥ Technology Transfer Network
Air Quality System
Recent Additions | Contact Us | Print Version ~ Search I:I GO

EPA Home = TTH = AQS = Manuals and Guides

w2l Manuals and Guides

System Overview

Applications For a quick description of some basic AQS Codes, see Selected AQS Code Descriptions at

AQS Web hitp://www.epa.gov/iin/airs/airsags/manuals/codedescs. him

AQS Discoverer
Web

c You will need Adobe Acrobat Reader, available as a free download, to view most of the files in
Manuals & Guides this list. See EPA's PDF page to learn more about PDF, and for a link to the free Acrobat
Requesting AQS Reader.

Data
Precision & Manuals for AQS are living documents - expect changes.

Accuracy Data Manual File Name File Type File Size Date
LIS AQS Data Coding Manual — |AQS Data Coding Manual v2.21 pdf Adobe Acrobat 1165KB|  5/18/07
Frequent AQS Data Dictionary AQS Data Dictionary v2.12 pdf Adobe Acrobat 1522KB 6/20/06
SlERE Data Coding and Data Dictionary Appendices.pdf
Memos (This document is not being updated. Current

. Appendices for Data Coding |codes are available within the AQS application.
el e Manual and Data Dictionary  Most current codes are also available from the jtlisdadlra Ui 18 Ll
Training Selected AQS Code Descriptions page or from the
User Support & Reference tables in the AQS Query fool )

IR e ol AQS Discoverer Web User
Related Links Eil_ﬂieﬁmf e g e AQSDiscovererGuide pdf Adobe Acrobat J3219KB 12/6/04

Discoversr with AQS
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AQS TTN Webpage (http://www.epa.gov/ttn/airs/airsaqs/fag/faqg.htm)

Systemn Overview
AQS Web Application
Manuals and Guides

Precision and
Accuracy Data

Frequenthy
Asked Questions

Memos
User Registration

Training

AQS Conference
Requesting AQS Data
Technical Forum
Contacts

Related Links

U.S. Environmental Protection Agency

Technology Transfer Network

Air Quality System
Fecert Additions | Cordact Us | Print Yerzion  Search: I:I EEI

EPA Home = TTH = A0S = FAG

Frequently Asked Questions

Categories:

Installation A#BARIE | ogon/Password Screen Functions Loading Data Reports
Error Messages ABDATEDF (lessages from all categaories are included in a chart at the bottom of this page.)
Oracle Discoverer WA P& A Data MEDAREIE  Other AFDRIEN

Installation webases:

What is the AQSProd database?

InstallationsSetup instructions

Hardwaredsoftware requirerments
YWarsion of Oracle used in A0S

Logon/Password Returnto[ip

Wy is my UserlD revoked?

Howe many characters are required for rmy password?

Logonpassword problerns

oynchronizing passwords (new with version 2.1)
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AQS Home
System Overview

Applications

AQS Web

AQS Discoverer
Web

Manuals & Guides

Requesting AQS
Data

Precision &
Accuracy Data

AQS Conferences

Frequent
Questions

Memos

User Registration

Training

User Support &
Agency Contacts

Related Links

AQS TTN Webpage (http://www.epa.gov/ttn/airs/airsags/usersupportandagencycontacts.htm)

EPA Home = TTH = AQS = Contact Us

Contact Us

< il
gnter

SEPA

AQS User Support is provided through the EPA Call Center, which is operated under contract to the EPA.

The foll free number is 1-866-411-4EPA (4372).
TDD: 1-866-489-4900
International callers: 1-703-679-1070

Their hours of operation are 6:00am - 9:00pm E.T. (Monday - Friday, excluding Federal holidays). You may also contact the
Call Center via email (EPACALLCENTER@epa.gov) or fax (703-674-1008).

Central Data Exchange (CDX) is EPA's electronic reporting site.
CDX support is available toll-free between the hours of 8:00 am and 6:00 pm (EST) at 885-890-1995.

@ |

Contact a National or Regional EPA representative or
a State, Local, or Tribal Agency representative
http://www.epa.gov/air/data/contacts.html

An unofficial user support network has been established for use by the AQS user community at Yahoo. Please feel free to use
the user support network to make comments and suggestions. Your questions, comments and suggestions may help someone
else with a similar problem as well as provide EPA with a better feel for problems in using the application.

4% é:; i EYDU can access this user group at Mhttp:ffgrcups.yahco.com;‘groupfAQSUsers;‘_

Instructions for use of the group are available from Yahoo. Please realize that the use of Yahoo for the group does not imply
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AQS TTN Webpage (http://www.epa.gov/ttn/airs/airsags/agslinks.htm)

U.S. Environmental Protection Agency

Technology Transfer Network
Air Quality System
Recent Additions | Contact Us | Print Version ~ Search I:I (GO

EPA Home = TTM > AQS = Related Links

Related Links

AQS Home

System Overview

Applications

AQS Web

AQS Discoverer
Web

Manuals & Guides

Requesting AQS
Data

Precision &
Accuracy Data

AQS Conferences

Frequent
Questions

Memos
User Registration
Training

User Support &
Agency Contacts

AIRData access to annual summaries of air pollution data.

AIRNOW is the EPA site with current Air Quality Index (AQI) levels indicating how clean the air is and whather it will affect your
health.

AMTIC (Ambient Monitoring Technology Information Center) contains information and files on ambient air quality monitoring
programs, details on monitoring methods, relevant documents and articles, information on air quality trends and nonattainment
areas, and federal regulations related to ambient air quality monitoring.

The AQS Data Mart is designed to make air quality data mare accessible and useful to the scientific and technical community

Air Explorer is a collection of user-friendly visualization tools for air quality analysts. The fools generate maps, graphs, and data
tables dynamically.

DX (Cenfral Data Exchange) is the EPA's electronic reporting site.

State and Local Air/Environmental Agencies links to regional, state and local agency pages.
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Online Help

 AQS has

— Standard Windows Help
e “Help” Dropdown Menu
e “?” Help Icon on Tool Bar
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/
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Online Help

Action BelEES Session Admin Retrieval Maintenance Critical Rey  CEdification  Batch  COrrect

BE S EH «€T 4 2 xR P| € ? < —

Feys Cirl+F1
Display Errar Shift+F1

Ahout e

[ Screening Group Access

L

You have accessed AQSPROD. Rawe data for 1993 to present iz now available for access. Raww data is available for updsate for 2000 to present.
LOooH FOR AMSWERS TO "Freguently Azked Cuestions" AT.  httpo sy epa gosdtndairsiEirsagsfagfag bim.

IF v OU MEED ASSISTARMCE, PLEASE CALL THE ERPA CALL CEMTER AT 1-366-411-4EPA (1-5366-411-4372) Hours: 6:00am- 6:30pm Eastern.

Help
Record: 111 =05 C=
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N AQSHelp - Microsoft Internet Explorer

- — i N
|£I | rﬁrl ;] e ! Search ":::a-’ Fawvorites ‘.{:‘3 ] - "“--;;.7

Online Help

Tools Help .f,'

- Address |$E| htkps: fliasink. rkpnc. epa. gowfaqsweb fhelpfiles fhelpfFile .. hem

~] B3 oo

: Links **

Index I Search I

Tvpe in the kewword to find:

AccUuracy Repoaort

A0 Hoo Reports

Add A Mew Raole

Acdd A Rew Liseaer
Adrmin Message of th
Adr Cluaality Index Repr
Air cuality Index Sum
Air cuality Index Wwoark
Air Quality Report

Al Parameters Farrm:
All Farameters Guick
All Raoles

Anndal Surmrmany
Application Administr
Application Audits
A

Batch
Batch laoad formats
Browves= 2

L I e NIRRTy

A
L

AQS HELP APPLICATION =

W elocome to the A5 Help Swstern

Flease =select the Index talk to access a st of informanwe
topics on the A0S Application. Oy use Search to fnd a
specific word or phrase.

Aodditional documentation and traiming matenals can be
found at this address:
http i wwrarer . epa. cowthnSarrsfarrsags/manaalsfmanuals . htm

A0S Help Desle 1 (866) 411 4EPA

Help Fevision 1.1 02-02-0

"ﬂ Local imkransk
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Online Help

‘3 AQSHelp - Microsoft Internet Explorer E|[E|rg|
File Edit “iew Favorites Tools  Help :,'
e Back -~ [ \i'-l \ELI _l\l P ) Search ‘i’:( Favorites @j <~ g_,_,'_ © _] ﬁ ﬁ
Address |@ https:{oasint.rkpnc.epa. gov ) aqsweb/helpfiles helpfile hem V| Go Links >
GOOgl(:‘ - | v | B searchweb ~ B PaeeRank Bhy plocked [ options
Index | Search A

| ewsr EDTID <
Type in the keyword to find: An identification code mdicating the Exceptional Data Tvpe or Event Qualifier Code type for a raw or
| composite data point. "Concurrence” 15 a flag set by the EPA Region indicating agreement with the
TR DT D Exceptional Data qualifier. EDTs are represented with the following mumernic values in many reports:
.Y
Critical Review Reports ] Event | Meaning Label on Reports
D Flag
Daily Reported
Daily Standard 0 There were no events during the MO EVENTS
Bilg,fd”&”iﬁiifﬁpm summary period. (This value appears
Data Codes on all Reports that display EDOT)
Data Cornpleteness Detail Report 1 Events (EX or NAT Qualifier EVENTS EXCLUDED
S:tt:fgr”r;”aﬂ'emness SUITT TV AT Code*Event_Qualifier) occurred during
data formats b the summary period, but are excluded
Delete a Saved Criteria Sat from the computed statistics
Delete Obsolete Records (regardless of regional concurrence)
dictionary -
dll 2 Events occurred during the summary EVENTE INCLUDED
E _ period, and event-flagged data is 2
Eg:} E;r;drgﬁﬁ':nzep;: o included in the computed statistics
EOT AR iregardless of regional concurrence)
- % 2 "EX"type event flagged data occurred | EXCEPTIONAL EVENTS
En o Quartars during the summary period and is EXCLUDED
EPA_CONGURRENGE_IND excluded from the computed statistics.
Event Qualifier Any "NAT" type event flagged data is
Exceptional Data Type included.
Exceptional Event
Extract Reports (AP0 4 "NAT" type event flagged data WATURAL EVENWITS EXCLUDED
F o occurred during the summary period
L el Aol ol el v and is excluded from the computed
< I 4 statistics. Any "EX" type event flagged v
@ https:ijoasint.rtpnc. epa. gov agsweb/helpfilesfidxbody . htmat é  Internet

]
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Training

e Training in Review
— ITEP Sponsored Training

(Institute for Tribal Environmental Professionals)
» April 2007 — EPA Region 10, Seattle

e May 2007 — EPA Region 9, San Francisco
— EPA/NADG Sponsored Training

* November 2006 — RTP, NC
o June 2007 — AQS Conference, Pittsburgh




Training

e Training Iin Review (cont.)
— New User Orientation via Webex
* Not “Training” but an “Orientation”

e ODbjectives
— Logging-in & Navigating within AQS
Resetting/Synchronizing AQS & CDX Passwords
Screening Groups
» User Roles
Online Help
Retrievals (batch reports)
Batch Update, Correct, and Maintain
— Review resources available on AQS TTN
Website (Homepage)
— Learn about AQS User Support

>

v

>

v

>

v

>

v

>
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Training

e Training Iin Review (cont.)

— New User Orientation (cont.)
e Monthly (usually 4" Wednesday)
e« 2.30-4:.00 pmET
e Hosted by Pamela Mclntyre, Level 2 Support

» PowerPoint presentation available on AQS TTN website
(http://www.epa.gov/ttn/airs/airsags/training/training.htm)

« Each New User receives an invitation
 Please encourage all new users to particpate!




Training

e Training In Review (cont.)
—Discoverer
—AQSP&A Spreadsheet Training
— Q&A Session for Tribal Users
e Other Possibilities
—Q&A Session for All Users




Training

e Future Training




Training

e Future Training

— ITEP Sponsored Training

 AQS Level 3 Course
— November 2007 (Las Vegas, NV)

— OAQPS Sponsored Training
* None scheduled yet




Training

 Tralning Requests




Training

e Training Requests
— Send your Training Requests to:
Either
 Your EPA Regional Contact

OR
o Jonathan Miller (919) 541-7738

(miller.jonathan@epamail.epa.gov)
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Conclusion

Don’t let this happen to you

e Reminders (e.g., don’t forget)

— Keep your password current and
synchronized

« Update every 90 days

— Call the Helpline (EPA Call Center) when
you have a problem or question

— Encourage all new users to participate in
the New User Orientation

— Read the System Status when logging in
— Keep your email address current
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Conclusion

e User 1 email list

— Email address pulled from User Profile
(using Discoverer)

e User 2 email list

— Contains email addresses for non-AQS users

— Let me know if you would like someone
added to the list (your boss, co-worker, etc.)
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Conclusion

» Feedback/Suggestions
o Complete the AQS User Evaluation

(located in your packet)
— Part 1 — AQS Usability
— Part 2 — Customer Service / Help Line

Chuck Isbell
Isbell.chuck@epa.gov
(919) 541-5448
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